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ATCOM delivers on its promise

we are well known for this



A multidisciplinary, highly 
experienced team to plan, 
design, build and run 
engaging experiences.

People
our superpower

Loving what you do leads to 
passion and passion derives 
unique results.

strategy

experience design

technology

cloud & security



Throughout these 21 years of experience, we 
have built numerous tools that help us deliver 
secure, stable and fast digital properties.

In addition, there tools offer amazing features 
to our clients/partners helping them operate 
their digital properties efficiently while 
providing engaging experiences to their end 
users, consumers and partners. 

Now we have combined all these mature tools 
into one super tool.

It is a game changer, and we are confident 
that it will future proof your investment in such 
a changing game (ecommerce)

Tools

our superweapon





A-commerce
It doesn’t matter how small you believe you are or 
how big you aspire to become. Whether you are 
starting now or replatforming to grow.

many have grown with us, why not you too?

shorter time to value

reduce total cost of ownership

increase return on investment

Start Selling Fast
A-commerce comes with tons of 
ready to use features and out of the 

box functionality that can give you 

the ability to start selling sooner

Build & Integrate
Customize Web and Native mobile 
app experiences, integrate with any 

system and expose native or custom 

APIs (headless).

Scale & Grow
A-commerce will allow you to scale & 
grow along with your commerce 

operations. Your solution will never 

halt your expansion.



A-commerce
All you need and more to deliver on the promise of modern omnichannel customer experiences

Product Catalogue
Structure any kind of products 
(tangible or intangible) into any 
category hierarchy. Manage 
product dimensions such as sizes, 
colors, materials etc. Launch a 
subscription service or product.

Customer Engagement
Get a 360 view of all contacts 
(customers) on your database, search, 
filter, and sort in business-critical 
segments to target content and 
marketing material to. Support loyalty 
schemes and product ratings & reviews.

Order Management
View all orders in any state 
and perform allowed 
actions either automatically 
or manually. Define the 
exact order workflow that 
fits your business needs.

Artificial Intelligence Built in
With built in Artificial Intelligence you 
can serve custom-made product 
recommendations to customers 
based on order history and other past 
actions. Laser focus your offer 
newsletters to the correct customers.

Mobile App SDK
Build and deliver amazing 

native mobile apps using the 

native mobile app SDK that 

leverages all core functionality, 

reducing time-to-market of 

feature rich mobile commerce.

Content M
Create breat
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editor. Take 

personalizat

Structure co

the correct s

Headless & Limitless UI
Optionally decouple your 
core processes from the UI. 
Bring any commerce 
experience to life. Simply put, 
no UI limits

Cloud Native
Build from the ground up to natively 
support cloud infrastructures. With a 
microservices architecture you can be 
assured that scaling your commerce 
platform will be easy and cost effective 
while streamlining your CI and CD.

Stable

Scalable

Speedy

Secure

Unlimited 

Store fronts

Unlimited 

Users

Unlimited 

Languages

Unlimited 

Currencies

Unlimited 

Contacts

Developme
Let your deve
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Offer Management 
Create customizable discounts that 

drive sales and make shoppers 

happy. Set rules, qualifiers, 

schedule coupon generation, 

control which discounts apply, in 

what order, and how many times.

Merchandising 
Combine innovation and 

data to implement your 

digital merchandising 

strategies, understand what 

drives purchases and convert 

browsers into customers.



Modern architecture

It leverages the most updated and modern 
frameworks, so you get the latest and greatest.

Microservices meaning that parts of
A-commerce can be isolated and scaled separately

Traditional Web 
Pages

Progressive App 
(WPA)

Any other touch 
point… ☺

In Store Kiosk

Native Mobile 
App

Use and extend the Headless APIs or develop 
new custom ones for your special needs.

A ready to use Native Mobile App SDK 
that bridges the A-commerce functionality 
with your Native Mobile App

Modernized and cloud native

microservices Kubernetes .net framework 6.0headless Azure 



AI Built In

A-commerce has Artificial Intelligence 
built into the core. 

Product recommendations

Cross selling

Up selling

Ready to use personalization scenarios: 

Offers and bundles 

Contact segmentation

Artificial Intelligence is the only way to 
go truly personal at scale.



Product Ratings & Reviews
Choose automatic publishing or to moderate 
reviews, manage rejection templates or type in your 
own answers

Adjust the time window for the automated email 
review prompt

Choose who you will allow to submit ratings and 
reviews (allow anonymous or not)

Configure custom dimensions (quality criteria) and 
dimension groups and assign them to
related product type

Configure and choose from rejection templates or 
type in your own answers

Set up Ratings Filters

Detailed report on ratings & reviews

Consent Management
GDPR compliant

Crawler to auto detect cookies

Respect the Do Not Track browser setting

Google Consent Mode

Consent Logging, Analytics & Reporting

Design customization

Mobile App Ready

Included as out of the box features… ready 
to use! No need for third-party apps and 
services, no need for integration efforts.



Many more…
Manage content through an intuitive user 
interface. Create and publish rich pages with the 
revolutionary Visual Drag & Drop Editor.

Customer engagement through a 360 view of you 

customers' profile and customer segmentation. 

Perform Content Personalization to optimize 
visitor experience and conversion rates.

Sophisticated content and product search.

Built-in Realtime Reporting, and self-service 
dashboard visualizations for you to visualize and 
better comprehend your data. 

and more… and more… and more…



A Pricing model for all

We created an inclusive pricing model that virtually any 
retailer can afford.

3 Subscription tiers… One will be best for you!

All A-commerce features 
are available on all 3 tiers, 

no limits and no conditions

no kidding 



tips for you
while picking an
ecommerce platform4
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Think AI at the core 
Artificial Intelligence is and will be a major part of your 
ecommerce operations. Think of it as a core part of your 
solution and not as a future addon.

Balance is key
Balance between ready to use and custom code. Fully out of 
the box leads to boring results, extreme customization leads to 
maintenance hell. 

Any ingredient tastes the same to all without a great cook
Your technology partner, your implementor should master the 
platform that you pick. When you grow and aim high you 
need both, a great platform and a great partner. 

Infrastructure is as critical
The infrastructure is as critical as the platform you pick. It 
should be as modern and as up to date as possible. Make sure 
that you have or can obtain control of the infrastructure if 
needed.
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www.atcom.gr

Any 
Questions?

Jason Kataropoulos
Chief Commercial Officer
jason@atcom.gr

scan me


