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Digital + Human 



54% of Millennial customers 
prefer a ‘rep-free experience’.

- Gartner



‘Care of one’ 



Actionable
intelligence



If you don’t know where you’re going, 
any road can take you there.







Tip 1
Create a shared 
ambition and engage
and inspire your
organisation through
storytelling





Tip 2
Create 3 leading goals

1 customer goal

1 people goal

1 business goal





Tip 3
Frame the way you
talk about your
business from a 
customer 
perspective







Ready

Set

Let’s do this!
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