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Phygital customer service:

H onuacia tng e§umnpétnong
meAaTwv o€ pia kate€oxnv
digital untnpeoia.



Pricefox.gr - H online mAatypdpua cuykpiong Y Pricefox
Kal ayopdg acpAaAlong AUTOKLVITOU
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To Pricefox avayvwpiotnke amé 1o Insuretech Insights avapeoa ot XINadeg urroyngioug




To mpoAnpa mou EMYELPOUHE Va AUCOUHE: S Pricefox
Enréktaon t™ng online ayopdg acpaAeiag autokiLvitou

MNati online acypélsia avtokwvijtou;

E§owkovopunon éwg 40% Katavontn & Npriyopn diadikacia 24/7 ESunnpétnon meAATwv
amé tn cuykplon ayopdg Xwpig omatdAn xaptiou o€ epimtwon {nHLag




H mpékAnon: MNapd to §exdOapo épelog, S Pricefox
n ayopa eivar pévo 119 Pnprakn
Xpnon Siadiktuou ava nAwkiakn opada
B 2021 & 2020 & 2019

Ztnv EAAada 6Aeg oL nAKIaKEG
OHAdEG KAvouv onpavTikn
Xpnon tou dtadiktuou
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H mpékAnon: MNapd to §exdOapo 6pelog, S Pricefox
n ayopa givar pévo 11 Pnepraxn
Emkpatéotepol Adyol xpriong tou diadiktiou
Bl 2021 ™ 2020 M 2019

OUEAANnveg KatavaAwTtEég KAVOUV
TI§ ayopég toug online oAoéva kat
TMEPLOCOTEPO

85%
84%
82%

Kowwvika Aiktua

81%
80%
77%

77%

HAektpovikég 71%

ayopég




H mpékAncn: Mapa to §exkddapo 6pelog, S Pricefox
n ayopa eivar pévo 119 Pnprakn
Ti ayopalouv o’ EAAnvneg oto Stadiktuo
Bl 2021 W 2020

46,0%

Map'oA'auta, n online ayopa
33,0% 3% acalislwy mapapével oto 10%
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14,6% e
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Pouxa Nanoutoia HAextpovika  HAEkTpOVIKEQ KaAAuvrika BiAia Npoiovra Eidn oot & ZupmAnpwpara Zolmep Mapket Nayvidia TnAcontika Acdaeieg
TUOKEVEC THAETKOVWVLAG EnumAa Satpodnc MpoypappaTa



H npox)\nan I1apa 1o §ekaOapo 6eAog,
n ayopa givar pévo 11 Pnepraxn

loxupa mapadooiaka HAwia Twv ureuBuvwy
KAavaAia ac@paiiong ANYPEWV ATTOPACEWV
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XapnAn acpaAicTikn
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H uné0eon pag: H e§aipetikr) e§umnpétnon meAatwv  “%f pricefox
uTTopEL va EeKAedwoeL Tnv ayopa

loxupa mapadooiaka HAwia Twv ureuBuvwy XapunAn acypaAilctikn
KavaAila ac@aAiong ANYPEWV ATTOWPACEWV GUVEidnon
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H uynAn e§unnpétnon O peyalAutepol avepwnm
EMUTIVEEL EPTTIOTOCUVN ® OEAouv va §€pouv ta emopeva Bripata H e§uninpétnon pmopei va
o vuneouv psva)\uu:pq ac(paksta HE au§noel TNV acPaAloTikn
“puoikn mapoucia”, eldika otav cuveidnon

TMPOKELTAL YLa ACPAALOTIKA TTPpOLOvVTa



NMwg to Phygital pmopei va givar n Avon ’( Pricefox

Increasing efficiency in the physical sphere

Third Realm: Phygital l
ustomer Experien

Second Realm: Digital [ First Realm: Physical
Customer Experience : Customer Experience

Enhancing emotions in the digital sphere




NMwg to Phygital pmopei va eival n Avon ’-( Pricefox

Physical place

-

Functional & v Emotional

Sl

Digital space



Mool eivar ol poyAol yia va mapexoupe phygital % Pricefox
gfumrnpEtnon meAatwy

Astrroupyia chat

®uoika Kataotiuata TnAspwvikni Yrmootnpw§n (Viber, SMS, live chat, Whatsapp)
) . >
Social Media MAatpoppa Puoika avtiypapa eyypapuwy
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To opaua pag ywa pta phygital epmepia S Pricefox
e€urtnpétnong oto Pricefox




MuAwveg g Phygital E§urnpétnong Nelatdv % Pricefox

Ta mpolévta Kat ol UTTNPECIES TIPETTEL va

I Instant TTPOGWPEPOVTAL AHESU OTOUG KATAAANAOUG
XPNOTEG TNV KATAAANAN CTLYHR.

E€acwpali{oupe 611 oL meAateg Aaufdavouv
C Connected TNV id1a moldtnNTa 1600 HE PUOLKN
poucia 6co Kat online

BeBawwvopaocte 611 ot phygital otiypég
E Hag elval EUXAPLOTES, dLadpaoTkEG Kat

Source: giosg



NMuAwveg Tou Phygital oto Pricefox - Instant ’( Pricefox

¥ |
Instant

1. 24/7 nwARosig online amé tnv MAatoppa aAla Kat THAEPWVIKA
a) Emkowvwvia pEcw ThAEpWvou

B) Emkowvwvia péow chat yia xprioteg pe moAU uPnAo evdiapépov
v) Emkolvwvia péow email

2. Feedback o€ mpaypatiké xpovo

3. Auvatotnta TAnPWHNG HE OAOUG TOUG TPOTTOUG, CUHEPLAQUBAaVOHEVWV
KOl HETPNTWV



NMuAwveg tou Phygital octo Pricefox - Connected St Pricefox
¥ C
Connected

1.'1810¢ TpoTTOGg EMKOLVWViag Toco online 660 KAl HE TPOHEAETNHEVO KEIHEVO

2. OpaAn emkowvwyvia petagu Twv kavaAwwyv, amo online o€ offline kat
avtictpopa




NMuAwveg tou Phygital oto Pricefox - Engaged ’( Pricefox

¥ E
Engaged

1. Kavoupe mavta éva Brpa mapamavw.Bafoupe tov meAdtn mpwto

2. Zntape feedback pe moAAoUg Tpotmoug (KARCELG HETA TV TTApOXH
e§urmpétnong)

3. Etaipikn} tautotnta (fun) kal mwg auto petapépetal otnv e§umnpétnon
meEAATWV



Ta amoteAécuata "‘ Pricefox
5'5% Twy TEAATWV Hag 60% TWV TEAATWV HAG 48% gival yuvaikeg
glvatl avw Twv 55 etwv ayépacav mpwtn wopa online |
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