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#GREEKEXCELLENCE

GREEK
EXCELLENCE

Me emiTuxia diopyavwnkav yia 2N
xpovid Ta GREEK EXCELLENCE
2022 a1rd 10 EAANVIKOG IvoTiToUuTO
E¢uttnpétnong MeAatwyv (EIEM), Tnv
MépTrTn 26 Mdiou 2022, oTtov NMUpyo
TwV BiBAiwv, otnv EBvIKA BIBAI0BriKN
TNG EAAGDOG, o010 KEVTPO OAITIoONOU

10pupa Zraupog Nidpxog.

MpdkeITal yia g1 TTpWTOROUAIa TOU
IvoTITOUTOU TTOU ETTIXEIPEI VO TIUACEI
TNV TTOPEIA KAl TNV TTPOCPOPA
AVOPWTTWY TTOU £XOUV KATOPEPEI
TTOAAG Kal dglol Baupacuou OAwv.
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#2022

#CSAWARDS

#csawardsgr2022
#proudtoserve

EOvika BpaBcia

ESurmpéTnong
NeAaTwv

MNa 13" ouvexéuevn xpovia 1o EIEMN, TO pRva
AeképBplo Ba yioprdoer Tov Oeopd Twv CS
AWARDS.

2T70x0C Twv Ppapeiwv €ivar n  avadeign  Kai
EMRPAPBEUCN KAIVOTOUWY KOl EEAIPETIKWY TTPAKTIKWY
Kal oTeAexwv amd OAoug TOoug KAGdOUG TTOU
dlatrpétTouv atov Touéa NG EGuttnpétnong MNMeAatwy.

WWW.csawards.gr



http://www.csawards.gr/

EOviki EBSouada
E¢urmmnpéTnong MeAarwyv

To EIEI yioptddel yia 6n ouvexr xpovid Tnv EBvVIKNA
EBSopada E¢uttnpéTnong MNMeAatwy 3 - 8
OkTwRpiou 2022, pali ye Ta HEAN TOU.

H EBvikr) EBdoudada E¢uttnpétnong MeAaTtwy
(CSWEEK) gival évag 01e8vri¢ Beoudg, TTou
eoptaleTal o€ TTEPICOOTEPEG ATTO 60 XWPEC TE ONO
TOV KOO0, UE OTOXO TNV avadeign Tou {wTIKoU
poOAou Tng ESutrnpéTnong MNMeAatwyv, aAAG Kal
TNV EMPRPAREUCN TWV AvOPWTTWYV TTOU Epyadlovral
KABNUePIVA yia TNV EUTTNPETNON KAl TV
UTTOOTAPIEN TOU TTEAATN.

www.csweek.gr
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3-8 OkTwpRpiou
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Customer Service
Open Days

MIPOIONTA NEAZ FENIA

Ma éva Mé\\ov
#2022 p: NePLOOOTEPES
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EKTTaIOEUTIKEGS
Apaoeig
2022

Evérnra 1:

Web

Developing Customer
Service Excellence

23-24 Mapriou &
4-5,11-12 AmrpiAiou 2022

Eceidikeupéva Tpoypdpuata o€ ouvepyaoia pe 1o Alba Graduate Business School.

Evérnra 2:

Web

Managing Values &

Competencies for

Customer Service
Excellence

6-7,14,16,20-21
louviou 2022

Evérnra 3:

Web

Mastering Excellence:
Leading Customer
Service Teams

14-15, 21-22, 29
NoeguBpiou & 1
AekepBpiou 2022



EKTTaIOEUTIKEGS
Apaatls Cus'Fomer
2022 “Leaders

Web

10,17-18,31 OkTwRpiou
&
1 NoguBpiou 2022

Eceidikeupéva Tpoypdpuata o€ ouvepyaoia pe 1o Alba Graduate Business School.

NEW PROGRAM

This new advanced program, addressed to senior
leaders within the Customer Service Function and
across industries and market sectors, is highly
informed by contemporary developments and
research into customer service and workplace culture
trends. In addition, it is also informed by psychological
research, global cultural trends and cutting-edge
concepts, practices and skills. By using a blend of
creative group exercises, interaction and theory,
participants will acquire new knowledge and will have
the chance to practice advanced skills for dealing with
customer service challenges and elevating workplace
culture.

The Program unfolds around three core pillars:
Culture, Competencies and Team Skills



CS MANAGERS’ BREAKFAST

[epmtn, 2 lovviov 2022 @10:00

«The Power of Moments: Mw¢g UTtopoU e Vot SNULOVPYHOOVHE EUTTELPIEG
HE HEYAXAO QVTIKTUTIO;N

Netrino
eCommerce and Online Customer Experience Advisor, Netrino Consultants / FA.gr

Elonyntng Pwtng AvtwvomouAog,




Social media
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oto Kévtpo MoMtiapou 16pupa Ztavpog Nidpxog and to EAAHNIKO
INITITOYTO EZYNHPETHIHI NEAATQN (EIEM)

Semiramis Paliou, Alexandros Kamaras, Nikos Stathopoulos, Dr. Nikolaos
Dimitriadis, George Fatoyros guyxapnTrpia, yia To oAU gmoudaio £pyo oag Kat
TNV €UTIVELON TNV oTtoia pag SIVETE WOTE va yIVOHAOTE KAV TEPOL!

#eiem #cx #customerexperience #GreekExcellence2022
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EAAHNIKO INZTITOYTO
EXYMHPETHZHZ MEAATQON
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MEAN EKTEAEOTIKAG
Ouadag

Mixd&Ang MNMovTikég AvaoTtaoia Mapia KapadeAn Mavayiwta Ppdykou
, FewpyoTtTroUAou » , , _

Business Development Training Coordinator Operations Assistant

Manager & P.R.

Operations Executive
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