ALGOMO

Customer Service in every language
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Most Internet users do not
speak English
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ALGOMO

Multilinguality = growth

More languages Untapped markets
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ALGOMO

Multilinguality = growth

o :
language support is more >70% of Millennials 30% of businesses have
: - : lost customers due to
important than price prefer self-service rather .
s lack of multilingual
than phone calls s
support
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https://hbr.org/2012/08/speak-to-global-customers-in-t
https://www.ibm.com/blogs/watson/2017/10/10-reasons-ai-powered-automated-customer-service-future/%5C
https://www.intercom.com/blog/multilingual-support-stats/
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Current Options

More agents

.

Chatbots
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ALGOMO
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Global Chatbot Framework

3 Languages
1 Year

Millions £

ALGOMO
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3 languages
3 bots
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The standard approach
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ALGOMO

One Al
all languages
(yes all!)
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Benefits

International Expansion
100x Faster

10x Cheaper

No headaches

109 languages



Population in Millions

Vendor ID

Chinese

-

Spanish

1200
1000
800
600
Millions of native speakers uniquely served by ALGOMO -
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ID | Vendor Name Reterence (correct as of 1//6/2021)
0 [ALGOMO https:/7arxiv.org/pdi’2007.01852.pdf
1 Facebook WIT nttps://developers.tacebook.com/docs/messenger-platiorm/built-in-nip
2 Ultimate.al https://support.ultimate.ai/hc/en-us/articles/360022019739-Multi-lingual-technology
3 Ada.support https://adasupporthelp.zendesk.com/hc/en-us/articles/a60013374134-Multilingual
4 Dialogueriow ES nttps://cloud.google.com/dialogfiow/es/docs/reterence/language
)
@ EAnviké Euvébpio Kopuept 5} MicroSoft Bot Framework https://docs.microsott.com/en-us/azure/cognitive-services/luis/luis-language-support
17 > orne EEunnpétnpon ng;a‘tp‘g: 4 Amazon Lex https://docs.aws.amazon.com/lex/latest/dg/how-It-works-language.htmi
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Multinationals

Revolut;
é Shopee

0 vodafone

citigroup)

) Hsic

Klarna.

@® EAAnviko Zuvebpio Kopupng
otnv EEurnpstnon MeAatwv

Multilingual
Geographies

Singapore
Dubai

India

Switzerland

Underserved languages

Javanese
Urdu
Persian

Igbo

Sectors

Travel

Finance

Telcos

Governments



ALGOMO

Multilingual Semantic Space

Category: Price

Combien ca colte?

| am angry

Category: Morning

| am hungry Good morning ok
_ '
Bonjour
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Your customer service
in every language.

EVeryng you rmed 10 Ity Maneds
NG JNADMBTE Yoo CusIDTWY senvice n
100+ languagas, in a8 than 10
mrules

WO coding noodod
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http://www.youtube.com/watch?v=APMgXf8Q_hY

ALGOMO

Customer Service in every
language

1778 BN soviseno Kopuoi charis@algomo.com
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