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AI powered Customer Service here and now 

examples of successful AI implementations 
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Turn-key CX, CRM and Loyalty projects

Why with Pobuca

MEASURE

DESIGNIMPROVE

CX Metrics & Voice of 
Customer from dark data

360 View, 
Customer 
Service & 
Engagement, 
Loyalty

Consulting 
for your CX, 
CRM & 
Loyalty 
strategy
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Our offering in Customer Service
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Our clients
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79% of customer 
service leaders* 
plan to invest in 
AI in the next 2 
years

*Deloitte report
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Agent productivity

KNOWLEDGE BASE

Agents resolve problems, AI analyzes their answers and 
builds Q&A articles

SHARE BEST PRACTICES

Bring to the spotlight the best practices in customer service 
and train your agents upon them

CUSTOMER SERVICE PERFORMANCE

You can’t improve what you don’t measure. Evaluate 
customer service performance with AI.
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The frontliner in 
Customer Service

Content from the AI 
generated Knowledge Base

Customer Service skills

Virtual agent

Digital Commerce Skills

Escalates to human
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Use AI to listen 

to Voice of 
Customer at 

scale!
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VES: How Service 
Leaders Can 
Increase 
Customer 
Loyalty
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Customer Service journey

Knowledge 
Base

AGENT

Virtual agent

BACK-OFFICE TEAM 

Data analytics

Personalization

CUSTOMER

Post-purchase
virtual agent



Measure your 

CX & Loyalty

Thank you!

cx.pobuca.com

https://cx.pobuca.com/signup

