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Al powered Customer Service here and now

examples of successful AI implementations
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OUR RESPONSIBILITY.

YOUR GROWTH.



YOUR GROWTH.

Our offering in Customer Service

Contact center

Integrated with CRM

Omnichannel support

Touchpoints consolidation

Agent productivity

Al generated Knowledge
base & evaluation

Core Customer Service

Ticketing and support tracking

Pobuca Virtual Agent

Customer service
& Digital Commerce

OUR RESPONSIBILITY.
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79% of customer

service leaders*
plan to Invest In

Al in the next 2
VEEIR

*Deloitte report




YOUR GROWTH.

OUR RESPONSIBILITY.

KNOWLEDGE BASE

Agents resolve problems, Al analyzes their answers and
builds Q&A articles

SHARE BEST PRACTICES

Bring to the spotlight the best practices in customer service
and train your agents upon them

CUSTOMER SERVICE PERFORMANCE

You can’t improve what you don’t measure. Evaluate
customer service performance with Al.
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The frontliner in /
Customer Service
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Or you can give me a
| e

and I'll
share his favorite R tips.
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Customer Service skills

Connect To Me

Chat live
Digital Commerce Skills

See where I'm at

Uber recommends
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Escalates to human

Type a message...
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Survey your customers to extract...

Churn rate

Time to resolution

- Total handle time

T Use Al to listen
to Voice of

Customer at
Jet=1[=}

[[[I All CX metrics

. Voice of Customer

Customer Service evaluation




VES: How Service

Leaders Can
Relative impact on loyalty (retention, increased wallet
I ncrease share and positive word of mouth) of NPS, CSAT and

CU Sto mer value enhancement score

Loyalty 0= =
score . . ®

High Medium Low

Predictive accuracy (Retention)’

Low

Low High
Predictive accuracy (Increase wallet share)’

Gartner

YOUR GROWTH. OUR RESPONSIBILITY. —



Personalization

360 customer
insights
Omnichannel ﬁl
engagement 3 R ..

Virtual agent

Post-purchase

virtual agent
360° <
N

Activate

Hand-off to
human agent

Knowledge

Base
YOUR GROWTH.

OUR RESPONSIBILITY.



Measure your

CX & Loyalty g5t
‘ cx.pob.ua.cm

Thank you!


https://cx.pobuca.com/signup

